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Self Register 1/2
Self Register
|| AP English v

FAISAL ISLAMIC BANK OF EGYPT

How can we identify you?

Debit Card Number *

4263 h e

Debit Card Pin *

o

° | agree to the Terms & Condition and the privacy policy

GETITON /. Download on the (‘
Google Play i @ App Store |
~ ' < >

1. Click Self Register
2. Enter your 16-digit Debit Card Number

3. Enter your Card PIN (the 4-digit PIN you use for
card transactions)

4. Review and accept the Terms and Conditions
5. Click on the Next Icon
Faisal Islamic Bank of Egypt
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Self Register 2/2
Set Credentials
G Verify It’s you
User Name *
- —0
OTP Verification Fe e s i
Please enter 6 digit OTP sent to your registered Password ~
Email ID|. - .com and mobile
| —0 -

\ number *1. secrsseces
Confirm Password *
° ° ° ° ®
—0

sessstcces

01:42 min

Didn’t receive the code? Must be batween 10 to 32 characters

X ONEX X NEX

6. Enter the OTP sent to your registered mobile
number or email address

Make sure your new password
meets all the requirements

8. Create your Password shown on the screen

/. Create your Username

9. Re-enter your Password to confirm it

10. Click on the Next Icon
 You can then log in using your Username and Password
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Login

g@; SN

FAISAL ISLAMIC BANK OF EGYPT English ~

=  QOpen Faisal Online
Select Login
Enter Your User Name

Enter Your Password

npit et e e

Enter the OTP

“If you're logging in from
another device”

5. Click on the Next Icon

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
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Login

—0

Forgot Username?

—6©
Forgot Password?

° Remember this device

Are you a new customer?
Register now

O
—v

OTP Verification °

Please enter 6 digit OTP sent to your registered
Emai : _rgmail.com and mobile number §

N
|

|

01:53 min

Didn't receive the code?




Forget User Name 1/3

.lul DA e ] bSO

(80 raisaL ISLAMIC BANK OF EGYPT English ~

ader Self Register

GET ITON - Download on the
» Google Play @ App Store

Login

=  Open Faisal Online

D
1. Select Login

Forgot Password?

2. Select Forgot Username o
° Remember this device

Are you a new customer?

O
= Register now
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Forget User Name 2/3

How can we identify you? How can we identify you?
Debit Card Number * Debit Card Number *
42631
—60
Debit Card Pin *
Debit Card Pin *
Y ®
+«— O~

3. Enter your 16-digit Debit Card Number

4. Enter your Card PIN OTP Verification (@)
(the 4-digit PIN you use for T

EmaillDal*™* . _ nail.com and mobile

Card transact|0n5) \ number ******* [

5. Click on the Next Icon -]

01:54 min

6. Enter the OTP sent to you

Didn’t receive the code?

\

Faisal Islamic Bank of Egypt
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Forget User Name 3/3

° Your Username will be sent to
Successful . your registered email address

Your user name has been sent to your registered Email Address

Faisal.Onlin... 12:21Pm @
«
G tome v

PriB

Dear FIBE Customer,

Your username for online

Open your email tO ﬁnd banking has been restored
your Username and use it SUCCGSSfU"yOnTUE,10/06/2026

“ " 2 at 12:21:31 PM(GMT #03:00).
to log in to Faisal Online

Your username:
AL

If this request is not fulfilled by
you, please contact us

immediately on 19851

This is an automated email-please
do not respond to this email
address. We don't want to miss a
message from you - please get in

Faisal Islamic Bank of Egypt
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Forget Password 1/3

CEIL NI :
Liu}dmmmo;:evﬁ English ~

GET ITON - Download on the
» Google Play @ App Store

Login

Forgot Username?

= Open Faisal Online
=/

1. Select Login
Forgot Password?

2. Select Forgot Password @ Remember this device

Are you a new customer?
Register now

O
=V
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Forget Password 2/3

Forgot Password
Forgot Password

Please use your Username to reset your password.
Please use your Username to reset your password.

3. Enter your User Name OTP Verification G
Please enter 6 digit OTP sent to your registered
4. Enter the Ca ptc ha £ 0 Mg o e e

(the letters and numbers shown on \4

the screen) _

01:54 min

5. Click on the Next Icon i e

\

6. Enter the OTP sent to you

Faisal Islamic Bank of Egypt
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Forget Password 3/3

Reset Password . Reset Password

Please enter a new password for your account

Please enter a new password for your account

— &

Must be between 10 to 32 characters

Must contain at least 1 letter in upper case
Must contain at least 1 letter in lower case !
Must contain at least 1 number

Musz contain at least 1 special character(!, S, #, *, @, &, %.")
Must not be Sequence in number and alphabet

Space Not Allowed

Note: Previous 5 password cannot be set as per password policy

T T s

— &

PiACAAMAS WA ASAS AR SE RAALA A ARSI A S ALE IR ASANEMPU SRS SARAN "4

7. Enter the new password you want to use

8. Re-enter your new password

9. Click on the Next Icon

Make sure your new password
meets all the requirements
shown on the screen

Faisal Islamic Bank of Egypt
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Reactivate locked account 1/4
How can we identify you?
@ : Debit Card Number *
w —0
Something Went Wrong!
Sorry ! Your account is locked Please reactivate the Debit Card Pin *
account or contact FIBE call center 19851
Reference Number o e ®

— G ©
Close '
< 0— ©

= |f the account reactivation message appears when you try to
log in, follow these steps

1. Click Reactivate Account
2. Enter your 16-digit Debit Card Number

3. Enter your Card PIN
(the 4-digit PIN you use for card transactions)

4. Click on the Next Icon

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Reactivate locked account 2/4

OTP Verification e

Please enter 6 digit OTP sent to your registered
Email ID &° @gmail.com and mobile
\ number ****F

. Successful

01:54 min Your account has been unlocked. Please reset your password

o CI-—

QMD

Didn’t receive the code?

5.Enter the OTP sent to you
v’ Your account is now active again

=  You can now choose one of the following options:

A) Reset your password to create a new one

B) Log in using your current password

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
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Reactivate locked account 3/4

Forgot Password Forgot Password

Please use your Username to reset your password.
Please use your Username to reset your password. y s

= |f you Click reset password OTP Verification e
Please.entEf 6digit OTP sei.'\t to your regist(.ered
1. Enter your User Name \E’"a'“‘"numbef"’.‘%’l‘j"‘“"‘a"d’"°b"e

2. Enter the Captcha |
(the letters and numbers shown on i

Didn't receive the code?

the screen) \
3. Click on the Next Icon

4. Enter the OTP sent to you

Faisal Islamic Bank of Egypt
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Reactivate locked account 4/4

Reset Password

Please enter a new password for your account

LTI TTT L h e @

You’re All Setup

Must be between 10 to 32 characters

Must contain at least 1 letter in upper case

Muszt contain at least 1 letter in lower case

Musz contain at least 1 number

Must contain at least 1 special character(!. S, #, ~, @. &, %.")
Must not be Sequence in number and alphabst

Space Not Allowed
Note: Previous S nass

Your new password has been successfully

S 5% Y T, S0 A ¢

updated.Now you can login with your new password

nant e coft ac nor nacoarnnd nalle
! JL O SEL GG Pl DasSword DONIC

e +— @

5. Enter the new password you want to use

6. Re-enter your new password
7. Click on the Next Icon

* Then log in using your new password

Make sure your new password meets
all the requirements shown on the
screen

Faisal Islamic Bank of Egypt
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Token Activation 1/6

Step 1: Install FIB Token
Install FIB Token on your mobile phone using the

appropriate link below:

e Android:
https://play.google.com/store/apps/details?id=com.faisaltoken

* |0S:
https://apps.apple.com/eg/app/faisal-token/id6745223671

Faisal Token

= Installed

Step 2: Start Activation Through internet banking
» On your computer, open the official FIB website, then
follow these steps to access Internet Banking:

1. Select Self Services
2. Select Online Banking

Jﬂl 08 Rtai : o |
o,

Faisal Online Faisal Cash Savings Accounts Cards Funds Quarter Retum Rates Faisal Royal Banking Services List Faisal Ban

Self Servicas A,

«= Pioneer of Islamic banking in Egypt

Youth Account

Faisal Islamic Bank of Egypt
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Token Activation 2/6

-
Login
.‘ e
Forgot Username? OTP Verification e
v Please enter 6 digit OTP sent to your registered
' Email ID and mobile number
Forgot Password? ~ = B S } = ’
° Remember this device | 00:59 min

O Areyou anew customer?
Register now

=V

Didn’t receive the code?

°

3. Enter your Username

4. Enter your Password

5. Click on the Next Icon

6. Complete the OTP Verification

Faisal Islamic Bank of Egypt

Official Customer User Guide | English Version

Oct 2026



&

A ety W Official Customer User Guide

Token Activation 3/6

§ sy Settings

800 e s s o ooy Q .Q. '(‘:)\.' ]
® CereiH Switch Language To Arabic
23 Transactions Change Password >
= Payments Manage Alerts >

@ Se uest -
Manage My Devices >
FX Rates e >

‘ Soft token activation ’

7. Go to Settings

8. Select Soft Token Activation

9. Complete the OTP verification

OTP Verification 9

Please enter 6 digit OTP sent to your registered

\ Email ID and mobile number

00:59 min

Didn’t receive the code?

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
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Token Activation 4/6

Soft token activation |
Q A
Please follow below soft token " s
activation steps - |
Verification

1. Download FIBE soft token application

from App Store or Google Play store

2. Please open FIBE soft token mobile

application

3. Activate soft token application using
Scan QR code option.

4. For any help kindly contact FIBE call

centre or 19851

Scan QR Code

Regenerate Code

The activation page will display a QR code

o Keep this page open and continue with the next steps

before the QR code expires

Faisal Islamic Bank of Egypt

Official Customer User Guide | English Version
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Token Activation 5/6

Activation

Activation mode:

4. For any help kindly contact FIBE call
centre or 19851

C Scan credentials for online
= activation e

Offline Help

@ Help

Scan QR Code

Regenerate Code

Cancel

Step 3: Complete Activation Through FIB Token

=  Open the FIB Token app on your mobile phone
10. Select Scan Credentials for Online Activation

11. Scan the QR code displayed on your computer screen

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026



Token Activation 6/6

Extra Activation Data

Local password

...... 4_@

Confirmation password

...... | —0

OK

Remember your PIN. You'll need it
every time you open the token app to
generate a Soft Token Verification Code.

13§20 ESH v4 E5H HE6H /4 EGH BON NG

12. Set a 6-digit password for the FIB Token app

13. Re-enter the password to confirm it

= To generate a Soft Token verification code, follow
these steps:

Applications

Generated OTP:

40669886

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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View Account Details 1/2

Overview

Mortgage
Own your dream apartment

C Click to refresh accounts

Current Accounts o

Available Balance

1,535.86 EGP

I

|

vailable Balance

0.00 USD

@ Open New Current Account

~1 | 1.From the Home page,
«= | | select the Account you
weee | L want to view

Hold
0.00USD

€ More Options

Total 1,535.86 EGP

Saving Accounts

2. Select Account details

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026

Sl e i
L@J mﬂlﬂ( OFEGYPT TransaCtlons

@ overview Current (2) Savings (1) Mutual Funds (2) |8
=53 : e 4 £ 3GYL 5 la/Current Account EGED 0
4 s s

Available Balance C Hold
=2 payments 1,535.86 EGP 0.00 EGP

E service Request e PAYMENT

Choose option

o o ©

Account Open Request

Details New Current Chegue Books
Account
f HOSNY Al
Inquire
Cheque Status

gue Misr

Quick Actions
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View Account Detalils 2/2

< Account Details

Account

‘ — . Change
o 1l

1,535.86 EGP

Account Details

Status

Active .

Account Type
E3SYL 5 =/Current Account

Product Name
CA-g35Ys s j=/Current Account

Account holder Address
—

Branch Code
23

Branch Name h

Obour

IBAN h

€.

Nick Name

—

Account Opened Date '

30/07/2024

You can view the following account details:

* Account Status

* Account Type

* Account Holder Address
 Branch Name & Code
 IBAN

* Account Nickname

Account Opening Date

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version

Oct 2026
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Open New Account 1/2

Overview Q|

Jﬂl GASYEE,  Transactions

¥ FAISAL ISLAMIC BANK OF EGYPT

® Overview Current (2) Savings (1) Mutual Funds (2)
. u — &m.l- e EG» #
Own your dream apartment vl NS
Avail
Available Balance c Hold 0.00
& payments 1,535.86 £GP 0.00 £GP
Current Accounts A €l service Request m
. ] Hold o Choose optios
- 0.00 £GP @ Settings
Available Balance
1,535.86 EGP «< More Options 0 e
Hold D tal heo.ﬂﬂ ks
& 0.00USD "“° 3
o { HOSNY Al
Available Balance
0.00 USD « More Options @
@ OpenNew Current Account Total 1,535.86 EGP Lhelgﬁ:‘sr:nm
que Misr |
Saving Accounts v

Deposits v

1. From the Home page, Click on your Current account
or Savings account “depending on the account type
you want to open”

2. Select Open new account

Note: To open a Savings Account, you must first have a
Current Account in the same currency
For example, to open a USD Savings Account, you’ll need to

have a USD Current Account first

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
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Open New Account 2/2

< Open New Current Account

| agree to the Terms & Condition and the privacy policy Account Type *

(g i A p B 5l

Reset EPTRS VS (PSIN
s ey YL 5
OTP Verification
omage s PNV 5
Bncg Please enter 6 digit OTP sent to your registered
Email 1D S j@gmail.com and mobile number
—
< Open New Current Account Q

Account Holder Name —

- 01:46 min
Didn’t receive the code? ©

Account Type

e ':Ju:} La v

&
° | agree to the Terms & Condition and the privacy policy h 0 e
Reset

3. Choose The account type

4. Review and accept the Terms and Conditions
5. Click Submit, then Confirm

6. Enter the OTP sent to you to confirm the request

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Add Beneficiary — Within bank 1/2

[ SABYEEL  payments y
' FAISAL ISLAMIC BANK OF EGYPT
® Overview Quick Actions

0%@@@@@

New Payment Add Manage OwnAccount  Within Bank  Domestic Bank  International
Beneficiary  Beneficiary Payment Payment Payment Payment

=5 TransaN o

= Payments

2F

Transactions
@ Service Request

@ Settings

1- From the Home page, select Payments

2- Select Add Beneficiary

\® ©
2 m- -

Within Domestic International
Bank Bank Bank

3. Select Within Bank

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026



A

Add Beneficiary — Within bank 2/2

Enter Beneficiary Full Name *
M | Al | Al _ o

Enter Beneficiary Account Number *
X
_ e -

OTP Verification

Re-Enter Beneficiary Account Number *
Please enter 6 digit OTP sent to your registered
| ' Email IDE @gmail.com and mobile number * e

12/12
Account Holder's Name

qqqqqqqqq

Account Holder's Currency
EGP

Save as favorite

S

. Enter the beneficiary’s first, second, and third Name

. Enter the beneficiary’s account number

a U b

. Re-enter the beneficiary’s account number

The beneficiary’s account holder name and account
currency will be displayed automatically

7. Click Add, then Confirm

8. Enter the OTP sent to you to complete the verification

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Add Beneficiary — Domestic bank 1/2

Jl[l 2R =to Payments Q

FNSAI. ISLAMIC BANK OF EGYPT

® Overview Quick Actions

0%@@@@@

New Payment Add Manage OwnAccount  Within Bank  Domestic Bank  International
Beneficiary  Beneficiary Payment Payment Payment Payment

=3 Transa®ons

2F

Transactions
@ Service Request

@ Settings

1- From the Home page, select Payments

2- Select Add Beneficiary

\o @
D zl 2@

Within Domestic International
Bank Bank Bank

3. Select Domestic Bank

* For EGP accounts, you can enter the account number or IBAN
* For foreign currency accounts, you can only enter the IBAN

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Add Beneficiary — Domestic bank 2/2

Enter Beneficiary Full Name *
AREME All —

Beneficiary Currency *
EGP .
Identify Account Using

° Account Number IBAN Number h e |

Enter Beneficiary Account Number * °

Re-Enter ficiary A ber * e

Bank name *
Abu Dhabi Istamic Bank - Egypt _ v

Branch name *
0003 -ZAMALEK G——— @ v

Save as favorite

OTP Verification

Please enter 6 digit OTP sent to your registered
Email IDE @gmail.com and mobile number "

4. Enter the beneficiary’s first, second, and third Name

5. Select the beneficiary’s currency

6. Choose to enter the beneficiary’s IBAN or Account Number

7. Enter the beneficiary’s account number/ IBAN

8. Re-enter the beneficiary’s account number

9. Select the beneficiary’s bank
10. Select the beneficiary’s bank branch
11. Click Add, then Confirm

12. Enter the OTP sent to you to complete the verification

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Add Beneficiary — International bank 1/2

11[[ SAYLZEL  payments Q

FNSAL ISLAMIC BANK OF EGYPT

® Overview Quick Actions

0%@@@@@

=3 Transa®ons

New Payment Add Manage OwnAccount  Within Bank  Domestic Bank  International
Beneficiary  Beneficiary Payment Payment Payment Payment
. 1L
Transactions Tl
@ Service Request
» ( week ) ( Thismonth )
@ Settings

1- From the Home page, select Payments

2- Select Add Beneficiary

11}

Chie) m-10 m-@

Within Domestic International
Bank Bank Bank

3. Select International Bank

Faisal Islamic Bank of Egypt
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Add Beneficiary — International bank 2/2

Enter Beneficiary Full Name *
AREME 5 _
Enter Beneficiary e
>
Re-Enter ficiary A Number * e
. .
OTP Verification
IBAN Number *
AEESES _ Please enter & digit OTP sent to your registered
: Email IDE @gmail.com and mobile number
=
Enter Beneficiary Country * \ e
United Arab Emirates _ v | ‘
SWIFT code . -
(Opt|ona|) 01:53 min
Didn't receive the code?
Bank Name ~ \
Emirates NBD _ e
Branch Name *
Al Aweer _ @

Save as favorite

. Enter the beneficiary’s first, second, and third Name
. Enter the beneficiary’s Account number

. Re-enter the beneficiary’s account number

. Enter the IBAN

. Enter the beneficiary’s Country

O 00 N O 1 b

. Enter the beneficiary’s bank name
10. Enter the beneficiary’s bank branch
11. Click Add, then Confirm

12. Enter the OTP sent to you to complete the verification

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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To View the added Beneficiaries:

Jul bz, Payments -

L'\)J FAISAL ISLAMIC BANK OF EGYPT

® overview Quick Actions \ e
Y ©O ©0 6 © © ©

New Payment Add Manage OwnAccount  Within Bank  Domestic Bank  International

Beneficiary  Beneficiary Payment Payment Payment Payment
O] Payments

Transactions

o -

-
=%

@ Service Request

@ Settings

1. Select Payments
2. Select Manage Beneficiaries

S,

ou’ll see all your added beneficiaries,

grouped by y

< Manage Beneficiary

3. Click on the beneficiary you
want to view or edit

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
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Own Account Transfer 1/2

11[[ Gl NEPLAEL, Payments Q

LUJ FAISAL ISLAMIC BANK OF EGYPT

® Overview Quick Actions \ o

New Payment Add Manage OwnAccount  Within Bank  Domestic Bank  International
Beneficiary  Beneficiary Payment Payment Payment Payment

=3 Transa®ons

2F

Transactions

» {( week ) ( Thismonth )

@ Service Request

@ Settings

1. From the Home page, select Payments

2. Select Own Account Payment

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026



&

Official Customer User Guide

Own Account Transfer 2/2

Own Account Payment

Q A
From \e
‘ o Change
~ ) | Semsigiap Il ja/Current Account EGP
- |EGP
ount * \0 e [
mm 1,000.00\ T ;

_ EGP \e :

‘ —
& )

[ S r=sdiia ja S5 fInvestment Account EGP

0.00 EGP

Execution date *

Purpose of Transfer * /a
Test
4/100

3. Select the From Account (the account to pay from)

4. Enter the amount

Note: Transfers to a Savings Account

5. Select the currency must be at least EGP 1,000

6. Select the To account (the receiving account)

7. Enter the transfer purpose

8. Click pay then confirm

Faisal Islamic Bank of Egypt

Official Customer User Guide | English Version
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Within bank Transfer 1/2

11[[ Gl NEPLAEL, Payments Q

LUJ FAISAL ISLAMIC BANK OF EGYPT

® Overview Quick Actions \ e

New Payment Add Manage OwnAccount  Within Bank  Domestic Bank  International
Beneficiary  Beneficiary Payment Payment Payment Payment

=3 Transa®ons

Transactions

» {( week ) ( Thismonth )

2F

@ Service Request

@ Settings

1. From the Home page, select Payments

2. Select Within Bank Payment

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
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Within bank Transfer 2/2

Within bank payment

fold

Noo0.000
1,000.00 X \9

To
@ Change
—
—
EGP

Execution date *

Purpose of Transfer * o

Living Expenses

el -

e |
FIBE Soft Token Verification

Please enter the 8 digit FIBE Soft Token from the FIBE
Token App to complete the transaction

To Activate the Soft Token, Please Click here \

3. Select the From Account (the account to pay from)

4. Enter the amount

5. Select the currency

6. Select the To account (the receiving account)

7. Enter the transfer reason

8. Click pay then confirm

9. Enter the 8-digit code from FIB Soft Token

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Domestic bank Transfer 1/3

11[[ Gl NEPLAEL, Payments Q

LUJ FAISAL ISLAMIC BANK OF EGYPT

® Overview Quick Actions \ o

New Payment Add Manage OwnAccount  Within Bank  Domestic Bank  International
Beneficiary  Beneficiary Payment Payment Payment Payment

=3 Transa®ons

*

Transactions

» {( week ) ( Thismonth )

=

@ Service Request

@ Settings

1. From the Home page, select Payments

2. Select Domestic Bank Payment

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
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Domestic bank Transfer 2/3

Domestic payment .
< Q. RS

- } \9

% Sy

Change

(S pmedtia o LS finvestment Account EGP

EGP o
Amount * \e
o

500.0

EGP e
To
° \ Change

10 d
FIBE Soft Token Verification

Please enter the 8 digit FIBE Soft Token from the FIBE
Token App to complete the transaction

Purpose of Transfer *
Instaliment I

#o | acknowledge and agree to the applicable fees. e

Note : Before initiating any transfer, please ensure your token is activated through the
Internet Banking and all required information is entered correctly Lo ensure successful
processing. Domestic transfers submitted during official business days and working
hours are processed within the next business day for local currency transfers, and within

o

3. Select the From Account (the account to pay from)

To Activate the Soft Token, Please Click here \

the next two business days for foreign currency transfers. (Requests submitted|
official holidays are processed within the next two business days for both curr
Please note that transfer requests cannot be canceled after submission.

Reset

4. Enter the amount

Transfer fees

5. Select the currency 30EGP

Purpose of Transfer *

6. Select the To account
(the receiving account)

B VSIS —

7. Enter the transfer reason
In the confirmation

8. Review and accept the applicable fees screen you will find
the applied fees

9. Click pay then confirm
10. Enter the 8-digit code from FIB Soft Token




&

Official Customer User Guide

Domestic bank Transfer 3/3

Successful

Domestic transaction has beer(initiated successfully
Reference Number 202609 ;
Beneficiary name — d
From account ————__
To account [
Payment Amount : 500.00 EGP
Beneficiary ID - 202604
Date and Time : 28-09-2026 14:49:01

Save as favorite

S Service Request
5 Faisal ISLAMIC BANK OF EGYPT
® ovenview All Transactions
=3 Transactions |
28/09/2026 |
= Payments Mutual Funds Buy Order
Red ¥: 208
<
-
@ Service Request ’
23/09/2026 rl
Domestic Payment i
Ref ¥: 2080 sssse oo -
@ Settings

( Approvea ) ——

13/09/2026
Mutual Funds Buy Order
Ref : 2d —

DR T —

08/09/2026

Mutual Funds Buy Order

T .

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026

The transfer is now submitted
for processing.

It will be completed within the
next business day for local
currency and the next 2
business days for foreign
currency, excluding official
holidays

You can check your request
status (In Progress,
Completed, or Rejected) from
the Service Requests tab

If your transfer takes longer than
the expected processing time,
please contact our Hotline at

[19851]
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International bank Transfer 1/3

11[[ SAMIEE payments Q

FNSAL ISLAMIC BANK OF EGYPT

® Overview Quick Actions \e

New Payment Add Manage OwnAccount  Within Bank  Domestic Bank  International
Beneficiary  Beneficiary Payment Payment Payment Payment

=3 Transa®ons

*

Transactions

» {( week ) ( Thismonth )

=

@ Service Request

@ Settings

1. From the Home page, select Payments

2. Select International Bank Payment

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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International bank Transfer 2/3

International payment

Q
From \o
Sy o Y s
0.00 USD o
Amount’ \ \e
1,000.00

SN
To \

Purpose of Transfer *
Testing ‘

M | acknowledge and agree to the applicable fees. e

Note : Before initiating any transfer, please ensure your token is activated through the Internet
Banking and all required information is entered comrectly to ensure successful processing.
International transfers submitted during official business days and working hours are processed

within the next two business days from the submission date (excluding official holidays #hd Ca
correspondent banks' holidays (Please note that transfer requests cannot be canceled a
submission.

Reset

. Enter the amount

. Select the currency

. Enter the transfer reason

O 00 N O U0 b W

. Click pay then confirm

10 d
FIBE Soft Token Verification

Please enter the 8 digit FIBE Soft Token from the FIBE
Token App to complete the transaction

To Activate the Soft Token, Please Click here \

. Select the From Account (the account to pay from)

. Select the To account (the receiving account)

. Review and accept the applicable fees

10. Enter the 8-digit code from FIB Soft Token

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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International bank Transfer 3/3

Successful

Domestic transaction has bee

s o ; The transfer is now submitted
Beneficiaryname - [ d for processing.
From account D ————— 2 : v

Yo account R It will be completed within the
i o next 3 business days, excluding
Beneficiary ID - 202604
Date and Time : 28-09-2026 14:49:01 official hOlIdayS and FIB’s

correspondent banks’ holidays

Save as favorite

Service Request

S o You can check your request

8 Tonsacions status (In Progress,

. l e Completed, or Rejected) from

CERE, - the Service Requests tab
E— .| If your transfer takes longer than
G —— the expected processing time,
Mty please contact our Hotline at
| [19851]

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Soft Token Verification 1/2

Applications

Searchod apps 1

OK

JE ONLINE |2 Token I0E Wallet

» To complete your Soft Token verification,
follow these steps:

1. Open FIB Token

“Note: Make sure your Token is activated before you start. You
can find the Token activation steps earlier in this guide”

2. Click on OTP

3. Enter the 6-digit password you set for the Token app

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Soft Token Verification 2/2

5 "

Generated OTP: FIBE Soft Token Verification

40669886

Please enter the 8 digit FIBE Soft Token from the FIBE
Token App to complete the transaction

To Activate the Soft Token, Please de(h:r\

«

4. Copy the generated 8-digit OTP

5. Enter the 8-digit code generated by FIB Token in
Internet Banking

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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View and download old transactions 1 /3

Overview

FIBE Cards
Pay your purchases easily

C Click to refresh accounts

8 N

A

Current Accounts
= Hold
';7 ] 0.00 £GP

Availabte Balance
300.00 EGP «< More Options

Hold
—
p—— 0.00UsSD
Available Balance
0.00 USD <€ More Options
@ Open New Current Account Total 300.00 EGP
\ /
Saving Accounts v

Deposits

1. Select the account whose transaction details you
want to view

2. Click the Filter Icon

@ Overview Current (2} Savings (1)  Mutual Funds (2)
=53 : 5 e oz 0L 5 Current Account EG o g8 pk
=8 Transactions -L&_; ¢ 2 s = -L&_; e A B

) Avzilable Balance
Available Balance Hold

0.00 USD
K& Payments TGP 0.00 £GP
Quick Actions v e >
&

@ Service Request

Transactions

®

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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View and download old transactions 2 /3

Option A: Monthly

‘uL pev— L —— x
(5]
E EGP L

000 EGF

Account Statement

Transaction Period *
Mini Statement (La ransactions)

° Monthily

Select Date

Display [/ Download format *

° View On Screen PDF e e

 Choose how you want to specify the transaction period:

3. Select Monthly
4. Choose the Year
5. Choose the Month

6. Choose whether to view the transactions on screen or

download them as a PDF
7. Click Submit

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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View and download old transactions 3 /3

“ FEH“'.“ x |

J— EGP

Note : Detalled Statement for continuous 6 months can be
downloaded by choosing the select date option

Display / Download format *

. View On Scroer POs h e

Option B: Select Date beset

 Choose how you want to specify the transaction period:

3. Select “Select Date” to choose a specific period of upto 6
months

4. Choose the Start Date
5. Choose the End Date
6. Choose whether to view the transactions on screen or

download them as a PDF
7. Click Submit

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Open New Deposit 1/3

J[[l_ SIBEPGEEL,

FAISAL ISLANIC BANK OF EGYPT

SN

=3 Transactions

Overview

= Payments Mortgage
Own your dream apartment

@ Service Request
C Click to refresh accounts

@ Settings

Current Accounts v

Saving Accounts

Deposits o

Mutual Funds

s h
Deposits A

e No deposit details available

" From the Home page

1. Click the arrow next to Deposits to expand the section
2. Click Open New Term Deposit

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Open New Deposit 2/3

< Open New Term Deposit

Account Holder Name

Deposit Date
Deposit Amount *

EGP

1 agree to the Terms & Condition and the privacy policy

Deposit Type *
-
L R
D

Gmnddin - Aud i iale S

IERSPPECN EPD-LEWE P

3. Select the deposit type you want to open

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Open New Deposit 3/3

< Open New Term Deposit

Account Holder Name

— J

Deposit Type *

Gmeain - D050

1,000.00 _

\ e Note: Minimum Deposit Amount is 1000

° 1 agree to the Terms & Condition and the privacy policy

Deposit Amount *

4. Enter the deposit amount

OTP Verification e

Please enter 6 digit OTP sent to your registered
Email 1D B @gmail.com and mobile number ST T

\‘-_’

01:53 min

Didn't receive the code? 1 \

5. Review and accept the terms and conditions

6. Enter the OTP sent to your registered mobile number

or email to confirm your request

The certificate amoun
multiple of EGP 1,000

(e.g., EGP 2,000, EGP 3,000, or EGP

+ must be EGP 1,000 or a

4,000).

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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View Deposit Details 1/2

Jul FAISALSLAMIC BANK OF EGYPT

D

=23 Transactions

Overview

® Payments Mortgage
Own your dream apartment

@ Service Request
C Click to refresh accounts

@ Settings

Current Accounts v

Saving Accounts

Deposits o

Mutual Funds

-
Deposits A~
& doia - ANE BN \ a Total Deposit
Number of Investments (1) 1,000.00 EGP
(8 ) doiadls dos o Balgds Total Deposit
Number of Investments (1) 1,000.00 EGP
(5 pien G 318 :'L'&vQJ lalgd Total Deposit
Number of Investments (1) 1,000.00 EGP
() open New Term Deposit Totzl 3,000.00 EGP

-

" From the Home page
1. Click the arrow next to Deposits to expand the section

2. Select a deposit type to view all the deposits you’ve
opened of that type

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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View Deposit Details 2/2

3. Select the specific deposit you want to view its details

Transactions

Current (3)  Savings (2) Deposits (3)

@ 5 s dia - AT Salg
=) Number of Investments (1)

Total Deposit Amount

1,000.00 EGP
Deposits

Loans (2)

@ & raaall Asialls Aun L Balgd
=2 Number of Investments (1)
Total Deposit Amount

1,000.00 EGP

— r
& 30 of 36 months /e

30/04/2026

Deposit Amount 1,000.00 EGP
Maturity Date 30/04/2029

[@]7

Deposit Amount
1000 EGP

X

Actual Deposit Date
30/04/2026

Deposit Details

Deposit Type

AT il g n

Last Quarter Rate
4.3%

Maturity Date
30/04/2029

Deposit Amount
1000

Status
Active

Faisal Islamic Bank of Egypt

» | The type of deposit you opened

» [ The rate applied during the last quarter

Official Customer User Guide | English Version

Oct 2026

The date your deposit ends

The amount you first deposited

Shows the current state of your deposit
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View Your Mutual Funds 1/2

m L Overview

K FUISAL ISLAY, BANK OF EGYPT

=3 Transactions

Instapay

= Payments
Instant money transfers

@ Service Request

C Click to refresh accounts

@ Settings

Current Accounts

Saving Accounts

Deposits

Mutual Funds

Mutual Funds

1. From the Home page, select Mutual Funds

2. Select the fund you want to view: Faisal Fund or CIB Fund

Faisal Islamic Bank of Egypt

Official Customer User Guide | English Version

Oct 2026
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View Your Mutual Funds 2/2

Quick Actions v

>
Mutual Fund Details e

Account Holder Name Account Number
Product Name Account Status
ciB Active

Available Units Open Date

0 09/12/2025

3. The selected fund details will be displayed

Important Note: To view your mutual funds and

use the online Purchase and Sell services, you
must first complete your initial mutual fund
purchase through a branch

A

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version

Oct 2026
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Buy Mutual Funds 1/4

m L Overview

K FUISAL ISLAY BAYK OF EGYPT

=3 Transactions

Instapay

= Payments
Instant money transfers

@ Service Request
C Click to refresh accounts

@ Settings

Current Accounts v
Saving Accounts v
Deposits \

Mutual Funds

7

Mutual Funds

1. From the Home page, select Mutual Funds

2. Select the fund you want to view: Faisal Fund or CIB Fund

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Buy Mutual Funds 2/4

Purchase Order

Current(2) Savings (1) Mutual Funds (2)

“ FIB 0 cis

a aaj)

J’ FIB Change
Available Units

0

Enter The Amounts * 1 e

5000
Account Holder Name

- /Q

° | agree to the Terms & Condition and the privacy policy

Product Name 6
ci8 /

Reset
Available Units m

0 Quick Actions

3. Click on Quick Actions

4. Select Purchase Order
5. Enter the purchase amount in EGP
6. Review and accept the Terms and conditions

7. Click Submit, then Confirm

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Buy Mutual Funds 3/4

OTP Verification a

Please enter 6 digit OTP sent to your registered
Email ID & i@gmail.com and mobile number

01:46 min

Didn’t receive the code?

8. Enter the OTP sent to you to confirm the request

Please note:

The Buy Order has been submitted only and is not yet

completed

It will be processed according to the selected fund’s

processing schedule

You can track the status of your Buy Order under the

Service Requests tab

Faisal Islamic Bank of Egypt

Official Customer User Guide | English Version

Oct 2026
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Buy Mutual Funds 4/4

Service Request
® ovenview All Transactions
Z8 Transactions

28/09/2026
@ Payments Mutual Funds Buy Order

Reel ¥: 2080 o o .

——— <L
{ J <
=) .
G Service Request '
23/09)2026
Domestic Payment

@ Settings

13/08/2026
Mutual Funds Buy Order

Coin) <+—

08/09/2026
Mutual Funds Buy Order

26/08/2026
Domestic Payment

Request
“—

Mutual Funds Buy Order
Ref - 20NN

7 N
| Inprogress )

08/09/2026

Q s/o92026
Initiation

'
|
o 08/09/2026
'
'
)

Request Processing

O 08/09/2026
Assigned

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026

You can track your request
status (In Progress,

Completed, or Rejected) from

the Service Requests tab

b 4
Status Request
FIB
&
Available Units
0

Enter The Amounts *

° | agree to the Terms & Condition and the privacy policy
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Sell Mutual Funds 1/4

m L Overview

K FUISAL ISLAY, BANK OF EGYPT

=3 Transactions

Instapay

= Payments
Instant money transfers

@ Service Request
C Click to refresh accounts

@ Settings

Current Accounts v

Saving Accounts v

Deposits

Mutual Funds

7

Mutual Funds

1. From the Home page, select Mutual Funds.

2. Select the fund you want to view: Faisal Fund or CIB Fund

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Sell Mutual Funds 2/4

Current(2) Savings (1) Mutual Funds (2) " Sell Order QA A

|

“ FIB “ ciB M

9 - - | J’ FIB Change

) Available Units o7
Avallable Units e - .
0 0 Available Units
15

Quick Actions

Mutual Fund Details

Number of Units * 1 e

Account Holder Name 2

i

Choose option i

. 1 .
rder |

° | agree to the Terms & Condition and the privacy policy
Product Name

ce

Available Units

0 Quick Actions

3. Click on Quick Actions

4. Select Sell Order
5. Enter the number of units you want to sell

6. Review and accept the Terms and conditions

7. Click Submit, then Confirm

Faisal Islamic Bank of Egypt

Official Customer User Guide | English Version
Oct 2026
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Sell Mutual Funds 3/4

OTP Verification a

Please enter 6 digit OTP sent to your registered
Email 10 & i@gmail.com and mobile number

01:46 min

Didn’t receive the code? |

8. Enter the OTP sent to you to confirm the request

Please note:

The Sell Order has been submitted only and is not yet

completed

It will be processed according to the selected fund’s

processing schedule

e You can track the status of your Sell Order under the

Service Requests tab

Faisal Islamic Bank of Egypt

Official Customer User Guide | English Version

Oct 2026
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Sell Mutual Funds 4/4

Service Request
® ovenview All Transactions
Z8 Transactions

28/09/2026
@ Payments Mutual Funds Buy Order

Reel ¥: 2080 o o .

——— <L
{ J <
=) .
G Service Request '
23/09)2026
Domestic Payment

@ Settings

13/08/2026
Mutual Funds Buy Order

Coin) <+—

08/09/2026
Mutual Funds Buy Order

26/08/2026
Domestic Payment

Request
“—

Mutual Funds Buy Order
Ref - 20NN

7 N
| Inprogress )

08/09/2026

Q s/o92026
Initiation

'
|
o 08/09/2026
'
'
)

Request Processing

O 08/09/2026
Assigned

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026

You can track your request
status (In Progress,

Completed, or Rejected) from

the Service Requests tab

b 4
Status Request
FIB
&
Available Units
0

Enter The Amounts *

° | agree to the Terms & Condition and the privacy policy
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Request Cheque Books 1/3

Overview Q

Mortgage
Own your dream apartment

C Click to refresh accounts

Current Accounts ~
1 Hold
oz b e 0.00 EGP

Available Balance
1,535.86 EGP < More Options

i Hold
i

—

0.00USD
Available Balance
0.00 USD <€ More Options
(@ Open New Current Account otz 1,535.86 EGP
Saving Accounts v

Deposits v

1. Select your Current Account

u 5 e aia £ 3N 5 la/Current Account EGED ‘

(& v
- —

Available Balance C Hold

2. Click on Quick actions b on

3. Select Request Cheque Book %Q

( Current (2) ) Savings (1) Mutual Funds (2§ gy .ve_v?ffif;in-_ ol
‘ o e i B3R 5 j2 Current Account EGER? ‘ | oyt
l"""-\_-"'l B "'u s (.hec_buastatus

Available Balance C o Hold 0.0
0.00 eGP 0.00 EGP ]

Quick Actions

Transactions

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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< Request Cheque Books

Current Account

Chang:
I’ @ g ange

0.00 EGP

Request Details

Number of Chegque Books *

B o

Number of Leaves per Cheque Book *

12 u as - e

Delivery Options

@ s

Delivery Branch *
El Rehab ' e -

Remarks.

Tes: (Optional)
° | agree to the Terms & Condition and the privacy policy h o

The Cheque Book will be available at the selected branch within a maximum of ten business days, subject to
completing the reguired signatures on the required forms and declaraticns upon receipt 19

e m

4. Choose the number of cheque books

5. Choose the number of leaves per cheque book

6. Select the delivery branch where you want to receive your
cheque book

7. Review and accept the terms and conditions and fees

8. Click Submit, then Confirm

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Request Cheque Books 3/3

OTP Verification a

Please enter 6 digit OTP sent to your registered
Email 1D 8 @gmail.com and mobile number

01:46 min

Didn’t receive the code? ¢

9. Enter the OTP sent to you to confirm your request

Note: Make sure you have a Current Account

before requesting a cheque book

Faisal Islamic Bank of Egypt

Official Customer User Guide | English Version

Oct 2026
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Switch Language

ﬂl SN Settings 1

) AL A BAVK O EONPT

® Overview
#23 Transactions Cha s;lord

= Payments Manage Alerts

uﬁJﬂ-'-) ah Q
@ Sero:l»est Manage My Devices PSR

@-o ~9

Soft token activation

1. Go to Settings
2. Turn on the toggle to switch to Arabic

3. Turn off the toggle to switch back to English

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Change Password

N UL A BN OF ESYPY

§ oy Settings < Change Password

‘ A strong password helps to prevent unauthorized access to your account

® overview Switch Language To Arabic :
mm o E Current Password * ‘
=23 Transactions Change Password 4— : werarnaas 4— e S
o) /
B2 Payments Manage Alerts /]
|

@ Servi st . '

Manage My Devices il

A

|

: G

° Settings : il
FX Rates |

Soft token activation

. Go to Settings Make sure your new password
meets all the requirements
. Select Change password shown on the screen

. Enter your Current Password

. Enter the new password you want to use

N o oo AW NN e

. Re-enter your new password O ...

. Click Submit OO it S o= O
1 A\

. Enter the OTP sent to you -
|

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026
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Review the foreign exchange rates

Use the Search function to find a Q G
specific currency or country C=>0 C=D
ush 52.10 52.00
United States Dollar
| Sy Settings e
N FASAL AN BANK OF EGYPT 69.16 68.76
United Kingdom,Pound
: 2 CHF
® Overview Switch Unguage To Arabic Switzerland, Francs a290 6232
EUR
#8) Transactions Change Password Eiro 59.35 59.12
QAR
KD Payments s At i 14.29 13.20
SAR
@ Sewiﬂig[ Saudi Arabian Riyal 13.89 1302
Manage My Devices
EGP
° Settings 9 Egyptian Pound k0 00
FX Rates
5 h
:wn.d e 169.35 164.69
uwal inar
Soft token activation

AED
United Arab Emirates

1. Go to Settings
2. Click on FX Rates

You’ll see the following information:

A) Currency: The foreign currency

B) Buy Rate: The amount in EGP you need to pay to
buy 1 unit of the selected foreign currency

C) Sell Rate: The amount in EGP you’ll receive when

you sell 1 unit of the selected foreign currency

Faisal Islamic Bank of Egypt
Official Customer User Guide | English Version
Oct 2026



We're Here to Help

We're happy to assist you with your
Online Banking experience

For questions, assistance, or

suggestions, contact us at:
Customer.care@faisalbank.com.eg
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